
When should you call 911? 

If  you need the Police, call 911 

If  you need a Firefighter, call 911 

If  you need an Ambulance, call 911 

NEVER call 911 as a joke 

Only call 911 when it’s an emergency 

Don’t panic or freak out - stay calm 

Push 9 - 1 - 1 on the phone 

Use your words!  The dispatcher can’t see 
you shake your head or point so you need 
to talk 


